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…each has potential accessibility issues
• User cannot perceive the content at all
• All users should be able to “take in” the message of the content, by sensory means (e.g., 
visual, auditory, tactile): recognize text, images, buttons, links, dialogs, other components, 
and their states and properties
• User cannot operate buttons, links, or other interface controls
• All users should be able to “drive” the content: follow links, use forms, and work with other 
interactive components
• User cannot understand the information or interface
• Content should be understandable: consistent and predictable layout, structure, language, 
idiom, navigation, error avoidance, correction, etc.
• Content is not robust enough to work with a user’s technology
• Content should be developed according to standards in such a way that they can be used 
with any browser, screen reader, operating system, or other relevant technology
Accessibility VS. Accommodation
Systems that present barriers to users with 
disabilities are "inaccessible". 
Accommodations are adaptation, modifications, 
patches or fixes, applied retroactively to 
overcome barriers in the environment or system 
and to meet the needs of a specific individual or 
group. 
Accessibility signifies the degree to which 
products and systems (e,g, classroom 
technology, presentations and programming, 
media, physical facilities, transportation) can be 
used effectively by people with disabilities. 
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Inaccessibility, Accommodation, Accessibility
The Not-So-Distant Past
The Old World of IT Accessibility
• Conformance with WCAG 1, 2/Section 508
• Focused mainly on developers, designers
• Limited understanding and awareness
• Ad-hoc implementation
• Lack of institutional policy
• Accommodations first
Living in the Present: Cooperation and Collaboration
The New World of IT Accessibility
• The goal is true accessibility, not just accommodation and conformance
• Collaboration is key!
• More people with disabilities entering higher ed
• 20% of the US population lives with a disability (2010 Census)
• Aging population acquires sensory, mobility, cognitive impairments
• Invisible disabilities (e.g., learning disabilities, chronic health conditions)
• Responsibility resides with ALL stakeholder
Opportunities for collaboration on our campuses: 
• Information Technology
• Disability Services
• ADA Coordinator
• Equal Opportunity/Diversity 
• Teaching and Learning Technologies
• Faculty and Instructional Design
• Legal
• Security
• more
Cross-institutional opportunities for collaboration
• Support regents’ accessibility policy
• Procurement processes 
• Training platform and content
• Assessment tools and techniques
• Awareness programs and support
To ensure equal access, as well as compliance with applicable local, 
state, and federal laws, the Regents universities and schools shall have 
policies and guidelines that demonstrate and support our commitment 
to electronic and information technology accessibility, including but not 
limited to, the following:
i. Guidelines for the procurement (e.g., Request for Proposal, contractual 
language), design and development, management, and use of accessible 
electronic and information technologies
ii. Establishment of technical standards for accessible on-site and online 
learning and work environments
iii. Accessible web sites (e.g., Web Content Accessibility Guidelines)
iv. Accessible document and media types
v. Campus awareness programs and support services
Regents Information Technology Policy Statement
What progress have we made?
• Face-to-face sessions
• Recurring conference call
• Sharing knowledge, resources
• Good progress in about 18 months!
Collaboration I: Procurement
• Online Harassment/Discrimination Prevention and Awareness Training
• Joint RFP across three regents campuses
• Stakeholders included 
• Equal Opportunity
• Purchasing
• Application Developers
• Compliance and Qualifications
• Accessibility Staff 
• Accessibility a Pass/Fail requirement!
Collaboration II: Accessibility Testing Tools
• Pilot Functional Accessibility Evaluator/AInspector Sidebar 
• Joint pilot offered to all campuses
• Measured accessibility violations
• Audience
• Web designers
• Developers
• Accessibility staff
Collaboration III: Strategic Report to Regents CIOs
• Two strategy meetings at University of Northern Iowa
• Expanded participation, representing:
• Web development
• Instructional technology
• Infrastructure and Shared Services
• Attendees
• CIOs
• Security analysts
• Network engineers
Collaboration IV: Right here, right now
The Future
Proposed Collaborations
• Contract language for software and EIT procurement
• Design standards for in-house web and software development
• Accessibility training for technology providers
• Assessment tools and techniques for measuring accessibility
• Awareness efforts and programming; increased maturity
• Ongoing: joint support of Regents’ accessibility policy statement
Get involved
• Learn how to design and develop accessible documents
• Check the contrast of your background and foreground colors
• Use text, not images, in your emails
• Be especially aware of tables, lists, and forms
• Write out the meaning and purpose of links: not “Click Here”
• Caption YouTube and other video content
• Ask about accessibility when you buy, procure, or build EIT
Thank you!
